Request for Proposal (RFP) for Providing Land for Development and Operadon of Wayside Amenirties {Green
Field) at various locations across Madhva Pradesh on lease to Private Investors.
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MADHYA PRADESH TOURISM BOARD
6% Floor. Lily Trade Wing. Jahangirabad. Bhopal. Madhva Pradesh — 462008
Website: www tourism mp.govin,
Email-, ditpumptb@mp gov.in
Tel: +91 -735- 2T7R0600/51/52

Request for Proposal (RFP) for Providing Land for
Development and Operation of Wayside Amenities
(Green Field) at various locations across Madhya
Pradesh on lease to Private Investors.

Cost of Tender Form: Rs 5,000/~ Plus Taxes as Applicable (Non — Refundable)
for each Land.
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Request for Proposal (RFP) for Providing Land for Development and Operadon of Wayside Amenirties {Green

Field) at various locations across Madhva Pradesh on lease to Private Investors.

Disclaimer

This bid document has been issued by the Managing Director, Madhya Pradesh Tounism Board,
Bhopal. The restrictions and conditions relating to the project are for selecting an appropnate party.

The aim of this document 1s to provide information of bid process and assess appropriateness of the
proposal recerved for the allotment of land ‘property on lease for the defined purpose.

This Bid document is not an agreement and ts not an offer or invitation by MPTB to anv party. The
purpose of this Bid document i1s to provide interested parties with information to assist m the
formulation of their Bid. This Bid document does not purport to contain all the information each
Bidder may require. This Bid document may not be appropriate for all persons, and 1t 15 not possible
for MPTB. thewr employvess to consider the investment objectives. financial situation and particular
needs of each party who reads or uses this Bid document. Certain Bidders may have a better
knowledge of the proposed Project than others. Each Bidder should conduct his own investigations
and analvsis and should check the accuracy, reliability and completeness of the information in this
Bid document and obtain independent advice from appropriate sources. MPTB_ their emploveess
ghall incur no liability under any law, statute, rules or regulations for any naccuracy i the Bid
document. The applicant should immediately inform the Managing Director. MPTB 1n case of any
anomaly in this document. If this office does not recerve any written information. 1t will be
constdered that the applicant 15 satisfied and the bid document 1s complete 1n all respect.

In case of any clanification, query and concern regarding the terms & condition, the decision of the
Managing Director will be final and binding upon one and all. All 1ssues between the MPTB and
Bidder will be under the jurisdiction of session court of District Bhopal. The information furnished
in this document or any other information made available to the applicant will be subject to change.
The Managing Director, MPTE may at any stage update’ amend’ add any information in this
document without assigning any reason. The MPTE reserves the night to accept or reject any or all
applications without assigming reason. No claim regarding expenses on preparation or submitting
the bid document will be accepted.
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Request for Proposal (RFP) for Providing Land for Development and Operadon of Wayside Amenirties {Green

Field) at various locations across Madhva Pradesh on lease to Private Investors.

1. Background and Other Information

The Madhya Pradesh Tourism Board (MPTB), (Tthe Authority™) is engaged in focused
development of tourtsm across the state and as a part of this endeavour, the Authority has decidad
to select Operator to Construct and run the Wayside Amenities at vanous locations as listed at

Annexure 1 in the state on Lease for 30 Years.

Details and important dates:

| NIT number

1526/213/MPTB/IP/'WSA/2024

NIT Release Date:

Purchase of tender start date
Pre bid meeting date

15032004

15.03.2024

22.03.2024 Time- 12.00 O clock

Last date of submission of bid

18.04.2024 Time: t1ll 05.00 PM

Date and time of opening of technical bid

22.04.2024 Time: 12.00 O'clock

Opening of Financial Bid

'Place of Pre-bid meeting and opening of
bids

Shall be Communicated later on ar

www.mptenders sov.in

Madhva Pradesh Tourism Board
06™ Floor. Lily Trade Wing, Jahangirabad, Bhopal,
Madhya Pradesh - 462008

Tender Fee

Rs. 5.000 /- (Five Thousand Only) + GST

Bid Security

Rs. 2. 00.000/- (Two Lakh Only)

Minimum Upset Price (Premium)

Bs. 5.00.000/- (Five Lakh Only)

Annual Leaze Rental

01% of the quoted premium amount.

Address for communication:-

a. Regarding tender enguiry.

Managing Director
Madhva Pradesh Tourism Board

e Floor, Lily Trade Wing, Jahangirabad. Bhopal,
Madhya Pradesh — 462008

Email: ditpu.mpitb/@mp.govan,

Tel: +91 -753- 2780600, 2780632, 2780651,
SO77960000. 7000456991

b. filling of bids

www.mptenders.gov.in

¢. For any assistance regarding filing
of bids — Contact -

Toll free number - 18002588684
Alr. Abhizhek Sharma
Mob:- 09074774846, 8770888479

o  Authorities response / any corrigendum’ any addendum shall be communicated at portal

www mptenders gov.imn

* Opemng of technical bid means the authonity will ascertain that the bid 1s responsive m
accordance with the clause 3.3:1 of this RFP. Detailed evaluation shall be carned out in due

course of fime.

BFP documents can be downloaded from the websites www mptenders.gcovin
before the Bid Due Date. The bidders are requested to submit the Tender Fee and Bid Security
online through e-payment only. Other payment method like DD/FDR etc shall not be entertained.
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Request for Proposal (RFP) for Providing Land for Development and Operadon of Wayside Amenirties {Green
Field) at various locations across Madhva Pradesh on lease to Private Investors.

2. Instructions to Bidders

2.1 Tenders are invited online through www mptenders gov.in from any Individual / Hospatalaty
operators | Limited Company / Firms whose annual turnover 1s Rs 30.00 Lakh or having Net worth
of Rs. 25.00 Lakh

2.2 Tender can be downloaded from the website www mptenders.gov.in before the tender Due Date.
The bidders are requested to submit the Tender Fee and Bid Secunity online through e-pavment
only, Other pavment method like DDFDR etc shall not be entertained. All bidders are required to

fallow the bidding process as per instructions given on the website www mptenders gov.an

Title | Description
e-Procurement | Forany techmical related quenies please call at 24X7 Help Desk Number
Help Desk Toll free Numbers -
01204001002,
01204001005,
01206277787
| ) | E-mail : eproc@nic.in
Regarding | www.mptenders. pov.an
filling of bids Mr. Akash Shrivastava — Mob - 9074203622
| Mr. Abhishek Sharma Mob:- 09074774846

221 The Authority has adopted single stage two-step process (referred to as the "Bidding Process")
for selection of the bidder for award of the project. All applicants shall submit their Technical and
financial bid against this RFP in a single bid. The first step of the process involves qualification of
interested parties on the basis of techmical bid submitted by the bidders m accordance with the
provisions of RFP. At the end of the first step. the authority shall shortlist technically qualifisd
bidders. In the second step of the process, financial bid of only those shortlisted qualified badders
shall be opened and evaluated for 1dentification of the selected idder.

2.2.2 The bid shall be valid for a period of 180 days from the date of submission of bids ("the bid
due date").

2 2 3 The Bidding documents include this RFP, Draft Lease Agreement, Draft Operation Manual
and Way Side Amenity Policy, The aforesaid documents and any addenda issued subsequent to this
RFP document, or modified RFP documents before the bid due date; will deemed to form part of
the bidding documents.

2.3 A Bidder can bid for one or more than one Wayside Amenities Land. The Badders have to submat
separate Bids for sach Wavside Amenities along with all other information as mentioned 1n this
document.

2.4 The Bidders are advised that before submission of the bid should visit the Project site and
ascertain themselves with the site conditions, location, surroundings, climate, availability of power,
water and other utilities for construction, access to site, handling and storage of materials, weather
data. applicable laws and regulations and any other matter considered relevant by them.

2.5 Bids should be submitted on or before the Bid Due Date and should be in the prescribed
forms/formats as mentioned 1n this document. The Bid should be submatted online as per instruction
oiven i clause 2.2
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Request for Proposal (RFP) for Providing Land for Development and Operadon of Wayside Amenirties {Green

Field) at various locations across Madhva Pradesh on lease to Private Investors.

2.6 Bid Securityv: Bidder 1= required to deposit a Bid Secunty of Rs. 02.00 lakh (Rs. Two Lakh
Only) refundable without any interest, promptly but not later then one month afier the expiry of the
Bid validity pertod or within 30 days from the date of 1ssue of letter of award (LoA) to the selected
bidder. whichever 1z earlier.

2.7 Performance Security: The Successful Bidder, for due and farthful performance of its
obligations under the lease agreement and as a pre-condition for signing of the lease agreement,
shall be required to submut Performance Securnity' of INE 05.00 Lakh {Rupees Frve Lakh ) before
signing the lease agreement. This Performance Security should be provided as per the following
details:

1) For INR 05.00 Lakh (Rupees Five Lakh ) valid upto the 3 (Three) years from the date of

commencement of the project.
i) The aforesaid performance Securnty shall be furmished by way of unconditional and

irrecoverable Bank Guarantee as per the format provided at Schedule 5 in faveur of
'Madhya Pradesh Tourism Board’'.

The aforesaid performance Security shall be fumished by way of unconditional and
irrecoverable Fixed Deposit Receipt (FDR) as per the bank prescribed format in favour of
Madhya Pradesh Tourism Board.

2.8 Upset Price: The munimum upset price (the "Upset Price”) 1s Rs 5.00 (Five) Lakh The bidder
1s required to quote upfroat premium in the financial bid (in BEupees) more than the upset price.

2.8.1 Selection of bidder shall be based on highest upfront premium quoted n the financial bid (the
"Upfront Premium") for each land parcel. The Bidder shall quote upfront premium more than the
Upset price as indicated in Clause 2.8. The lease period for the project 15 30 (Thirty) vears
commencmg from the appointed date 1.e. from the date of signing of lease agreement. The highest
upfront premium shall constitute the sole cnteria for the evaluation of bids. The project will be
awarded to the bidder quoting the highest upfront premium more than upset price. The term "Highest
Bidder” (the "Highest Bidder") shall mean the bidder who 1s offening highest upfront premiom. The
bidders shall make payment of upfront premuum Plus GST and execute the lease agreement within
one month from the date of 1ssue of LoA.

2.8.2 Annual Lease Rent: In addition to upfront premium the lesses shall pay to the Authority
annual lease rent amount equal to 01% of the upfront premium amount plus taxes as applicable,
every year during the lease period.

The first payment of such annual lease rentals will fall due on the date of signing of lease deed.
Thereafter, the payvment of annual lease rentals shall be due and pavable by the lessee to the
Authority everv vear on 1% Apnl Failure to pay the annual lease rental upto 30 April will attract
simple interest at the rate of 10% (ten percent) per annum for the delayed period as per the condition
of the lease agreement.

e ———————————————————————
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Request for Proposal (RFP) for Providing Land for Development and Operadon of Wayside Amenirties {Green

Field) at various locations across Madhva Pradesh on lease to Private Investors.

2.9 Submission of bids:

2.9.1 The Bidder shall submit the Price Bad in the format specified at Schedule 2 online through
www.mptenders gov.in

2.9.2 The documents of Technical Bid shall also be submitted in the format specified at schedule
1 online through www.mptenders gov.in.

2.10 Bids not submitted m the prescribed forms/ formats will be summanly rejected.
2.11 Bids shall be accepted online only up to the Bid Due Date.

212  In the event a qualified Bidder willing to withdraw the Bid, the Bid Secunity of such Bidder
shall be forfeited.

2.13 Bidders are advised to fill all mformation clearly and legibly in preseribed format.

2.14 The Bid Securnity of all unsuccessful Bidders will be returned without any interest. promptly,
but not later than one month after the expury of the Bid validity peniod or within 13 days, from the
date of 1s5ue of Letter of Award (LoA) to the selected Bidder, whichever is earlier.

213  The bid secunty of the selected bidder shall be refunded only after singing of the lease

agreement.

2.16  As per evaluation process mentioned in section 3 of this tender, successful Bidder would be
1zsued a Letter of Award (Lod).

217 The Selected Bidder shall return 2 duplicate copy of Letter of Award as issued by the
Authority, duly signed by Authonized Signatory within 7 (seven) days from the date of issue of
Letter of Award as an acceptance of LoA.

2.18 Within 30 davs from the date of 1ssue of Letter of Award._ the Preferred Bidder shall sign the
Leaze Apgreement with Authority fatling which the Letter of Award shall stand withdrawn without
anv liability on Authority and Bid Secunty of such Bidder shall stand forfeited.

2.19 The Selected Bidder shall be liable to fulfil the following obligations as a precondition of

sigming of Lease Agreement:
(1) Upfront Premium Amount and 1 vear lease rent amount shall have to be paid in advance
(11) Submission of requisite Bank Guarantee FDR as Performance Security.

2.20 Bidders should note that:

) If the bid 15 withdrawn after the acceptance of technical bid,

{11) In case Selected Bidder fails to execute the Lease Agreement within 30 davs from the date
of 1ssue of LOA.

(1)  Ifthev conceal any matenial information or make incorrect and misleading statements or
(v}  Try to mfluence MPTE or any of 1ts officials 1n relation to the evaluation of Bids;

MPTB shall have the right to forfeit their Bid Security and blacklist them from participating
tn any future tenders 1ssued by MPTB.

e ————————————————————————
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Request for Proposal (RFP) for Providing Land for Development and Operadon of Wayside Amenirties {Green

Field) at various locations across Madhva Pradesh on lease to Private Investors.

2.21 Bids shall remain vahd for a period of 180 days from the date of Subnmussion of the bids (1.e.
the bid due date)

222 Affidavit cum Declaration stating fulfilment of the technical and financial capabilities and
showcasing commitment towards sharing correct information, submitted as part of tender (zame
should be on a non-judicial stamp paper of Rs. 300 duly signed by the authorized signatory) in
original to the Managing Director Madhva Pradesh Tourism Board on or before the bid due date
and an acknowledgement may be obtained. However, the scanned copy of the affidavit shall be
uploaded online while submitting the tender.

2.22 MPTB reserves the right to accept or reject any Bid at its sole discretion and without assigning
any reason.

2.23 Amendment Modification of RFP

2.23.1 At any time prior to the deadline for submission of Bids, the Authority may, for any reason
whether at 1ts own mtiative of in response to clanfications requested by a Bidder, modify

the REP by the 1ssuance of Addenda

2232 Any Addendum |/ Modification thus issued will be uploaded in the website
www mptenders gov.in

223 3 In order to afford the Bidders a reasonable time for taking an Addendum into account. or for
any other reason, the Authority may, at 1ts own discretion, extend the Bid Due Date.

224 To faciliate evaluation of Bids, the Authority may, at 1ts sole discretion, seek clarifications
in writing, or any additional documents from any Bidder regarding 1ts Bid.

[J
|
LA

If Bidder does not provide, within the time specified by the Authority, the supplemental
information sought by the Awthorty for evaluation of the Bid. The authonity reserves the
right to reject the bid and approprniate the bid secority.

3. General Terms & Conditions

3.1. The Wayside Amemties Land (Green Field) will be handed over to the Lessee on "AS IS
WHERE IS BASIS. The lessee chall establish and operate the Wayside Amenity as per the Wayside
Amenity Policy {2016) Amended 2019. Any amendments made in the policy in future, the lessee

has to comply with the amendments.

3 2 Those successful bidders, who have participated in earlier bids under WSA Policy (2016)
amended 2019 and have not vet deposited premium amount and or have not signed the agreement

as vet, shall not be eligible to participate i current bids. In case 1f any such bidder submits s bad,
the bid shall be summarily rejected and the EMD shall be forfeited.

3.3 After iwssung the L.OA 1f the successful bidder fails to deposit the premmum amount within
the stipulated time limat 12 30 days, tn such cases the Managing Director, M P. Tourisin Board may
extend the time limit for further maximum up to 30 days on the reasonable and justified srounds,
with 10% per annum simple interest.

e ————————————————————————
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Request for Proposal (RFP) for Providing Land for Development and Operadon of Wayside Amenirties {Green

Field) at various locations across Madhva Pradesh on lease to Private Investors.

3 4 The lessor shall ensure that the Lessee has established the infrastructure and operate the property
following the norms of the operation manual as annexed at Annexure 4. The Lessee shall be allowed
to mun the property 1n their name or their franchise name with the brand name of "Midway Treat™
with due permission of the Authority. The Lessee shall be responsible to put signage mentioning

name as per the following template: "Midway Treat” A MPTB Inttiative’

3.5. The signage shall be back lit and shall be placed at the site and at any other place(s) at relevant
distance from the site. All sipnage designs shall have to be got approved by the Authornity.

3.6. The Preferred Bidder should take over the possession of land of Wayside Amenity within
07 days from the date of execution of the lease agreement and the lessee shall mandatorily construct
& start commercial operation of the WSA within 01 vear from the date of possession of land. In
case of non-completion of the aforesaid specified work mentioned 1n clause 3_1 within the stipulated
time frame specified here 1n above, the duration may be extended by the Lessor upto 6 (s1x) months
on justitied grounds. Only two such extensions will be permissible. If the Project is not completed
even after the given extended duration. Then lessor shall be liable to terminate the lease Agreement
and all Amount deposited along with performance security shall stand forfeited.

3.7. The Lease Agreement 1= for a period of 30 (Thirty) years. The tenm of the lease may be extended
as per the prevailing policy of the Tourism Department, Government of Madhva Pradesh. at the
time of expiry of this agreement.

3.8. Preferred Bidder shall furnish irrevocable and unconditional Bank Guarantee/FDE. of INE
03.00 Lakh at the time of Lease Agreement. This Bank Guarantee/FDR shall be valid mitially for 1
{one) vear and thereafter kept valid & effective upto 3 (Three) vears from the date of commencement
of the project by renewing 1ts vahdity three (3) months prior to 1ts expiry. Bank Guarantee /FDR
shall be refumished every vear. The Bank Guarantes/F DR should be 1ssued from Nationalized Bank
or Scheduled Bank

3.9 All rates, taxes as applicable on the lease rent, Property tax, Urban land tax assessments,
charges, claims, consent fee levied by the Pollution Control Board, demands and out goings shall
be borne by the Lessee. The Lesses should obtain Licence under Food Safety & standards Act
(FSSA) 2006, from the Local Health Authority. The Lessee will be responsible for all requisite

approvals. Lease, and permissions etc. to operate the property.

3.10. MPTB will grant 1n a timely manner all such admimistrative assistance, approvals, permissions
and authorisations which the Lessee mav require or 15 obliged to seek from in connection with
execution of the work and the performance of the bidder obligations.

3.11. Afier the expury of Lease Period. the Lessee shall handover the peaceful possession of all
movable or immovable nfrastructure developed by him.

3.12. Any and all electrical fittings_ bathroom fittings_ flooring etc. shall not be removed and shall
be replaced 1f damaged at the time of handing over. MPTB shall not be liable to pav for any claims
against the same to the Lessee.
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Request for Proposal (RFP) for Providing Land for Development and Operadon of Wayside Amenirties {Green

Field) at various locations across Madhva Pradesh on lease to Private Investors.

3.13. The building, furniture and Wayside Amenity shall be insured by lessee on behalf of MPTB
against natural and non- natural hazards/perils and the premium for such insurance will be paid by
the lessee dunng the lease pertod.

3.14. The Lessee will confine his activities only within the specified area handed over to him.

313 If the lessee breach any term and condition of this agreement or fails to comply with any
provision of law mentioned in any Act Rule Regulation of the State Government' Central
Government /| Local bodies or any competent Authority, the MPTB reserves the right to take
appropriate action which may include imposition of penalty or termination of contract or both.

3.16. In case of any dispute, difference or controversy of whatever nature howsoever anising under,
out of or m the relation to this agreement mcluding non-completion of the project. between the
parties and so notified in writing by erther party to the other (the "Dispute”) in the first instance shall
be attempted to be resolved 1n accordance with the procedure set for in the lease agreement.

3_17. The operations of Restaurant including the kitchen, stores and other food handling areas should
be as per the Food Safety Act Food Safety and Standards Rules 2010 and vanous Food Safety and
Standards regulations or any other relevant rules/regulations norms as applicable from time to time.
The Lessee shall solely be liable for any damages/criminal liability consequent to violation of any
of the provisions of FSSA, 2006 or anv 1ssue ansing out of food contamination, poisoning and
related 1ssues and Lessee 1s alone liable to all third party claims.

3 18 The Lessee shall have to maintain high standards of cleanliness, courtesy and manners by his
staff and shall set high standards of guality of food and hygiene, serving standards,

319 The Lessee shall arrange for cooking gas at his own cost at all times.

3 20. The Lessee shall make payment of electricity and water on actual consumption at restaurant,
kitchen_ store and toilets. MPTE shall ensure that Light and Water connections are active and in
working conditions and all outstanding dues, ull the handing over of the facility, are paid. After
handing over of the property. 1t shall be Lessee’s responsibility to pay all bills towards this usage.

321 The Lessee shall deploy adeguate number of qualified and experienced persons like
Supervisors, Cooks, Waiters, Attendants, etc. to ensure efficient and high standards of services. All
staff members should be provided with uniforms.

3.22. The Lessee must employ adult and skilled labour only. Employment of child labour would
amount to breach of the terms of agreement. The Lessee shall engage only such workers, whose
antecedents and character have been thoroughly verified and other formalities have been completed.
The Lessee shall be responsible to obtain all requisite approvals & permissions from the concerned
authorities as may be necessary or required under various acts & laws for Hotels / Restaurants.

323 The representative appomted by MPTB shall have the authority to verify and certify the quality
of food and other services specified in the Agreement, being provided by the Lessee If the Lessee
fails to provide the satisfactory services, the agreement shall be hiable to be terminated.

324 Lessee 15 allowed to charge market driven rates/tanffs and other revenues from the facilities.
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Request for Proposal (RFP) for Providing Land for Development and Operadon of Wayside Amenirties {Green

Field) at various locations across Madhva Pradesh on lease to Private Investors.

3 25 The Lessee should operate the Cafeteria Property and the restaurant in Wayside Amenity on
continuous basis throughout the Lease Period (16 Hours a dav at least, 365 davs a year). If the
Lessee fails to run 1t accordingly, MPTRB shall 1ssue a notice to the Lessee and cancel the agreement
and forfeit the security deposit submatted.

3 26 The Lessee shall undertake clearing of any choking in the drainages. manholes, etc | removal
of beehrves and cobwebs’ honey webs from the property and 1ts premises, cleaning and sweeping
of roof tops with brooms | mechanized sweeping, cleaning of signage all dustbins shall be properly
cleaned from inside and outside and should be emptied at the end of the shifts on regular basis.

3 27. The Lessee shall ensure collection, screening and segregation of dry and wet garbage area
The Lessee shall also ensure the segregation of bio-degradable, non-bio degradable and hazardous
waste. Appropriate disposal as approved by applicable authority shall be the responsibility of the
Lessee. Lessee shall m no way harm the environment of the place.

3 28 The Lessee shall render services i all the shafts, throughout the year, including Sundavs and
holidays as per the requirements.

329, Toilets, public areas, staff toilets, terrace. back vard and premises, etc. used by the guests:
emplovees shall be kept clean and hyvgiemic round the clock

3.30. MPTB may form a monttoring committee compnsing of representative’s of MPTB or
institution nonunated by the MPTB or appoint a Third Party: The committee or the third party
reserves the right to vernify and perform quality checking to ensure that the end deliverables provided
bv the Lessee are as per the prescribed norms and terms and conditions of the tender.

3 31. Operation of the WSA by the lessee should not 1n any way violate any terms of the WSA
policy (2016) amended 2019.

3.32. The operation of W5SA will be as per operations manual & breach of any of the conditions of
the operations manual shall be treated as an event of default and MPTB may take appropriate action.

2.33  Modifications / Substitution / Withdrawal of Bids

2331 The Bidder may modify, substitute or withdraw itz Bid after submassion. provided that
written notice of the modification, substitution or withdrawal 1s received by the Authority

prior to Bid Due Date. No Bid shall be modified. substituted or withdrawn by the Bidder on
or after the Bid Due Date.

2.33.2 The modification, substitution er withdrawal notice shall be prepared and uploaded online.

2333 Any alteration/modification in the Bid or additional information supplied subsequent to the
Bid Due Date, unless the same has been expressly sought for by the Authority, shall be

disregarded.

2.34  Site Visit and Verification of Information

234 1 Bidders are encouraged to submit their respective Bids after visiting the Project site and
ascertaming for themselves the site conditions. location, traffic. surroundings. climate,
availability of power, water and other utilities for construction, access to site, handhng and

e ———————————————————————
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Request for Proposal (RFP) for Providing Land for Development and Operadon of Wayside Amenirties {Green

Field) at various locations across Madhva Pradesh on lease to Private Investors.

storage of materials. weather data. applicable laws and regulations, and any other matter
considered relevant by them.

I
Liad
HES
I

It shall be deemed that by submitting a Bid. the Bidder has -

a) Made a complete and careful exammation of the Bidding Documents;

b) (GGathered all relevant information regarding project site and 15 ready to take the
property on as 1s where 1s basis.

c) acknowledged and accepted the risk of inadequacy. emror or mustake in the
information provided in the Bidding Documents or furmished by or on behalf of
the Authority relating to any of the matters referred to in Clause 2.34 .1 above;

d) satisfied itself about all matters, things and mformation including matters referred to
in Clause 2 341 hersinabove necessary and required for submitting an informed Bid
execution of the Project in accordance with the Bidding Documents and performance
of all of its obligations there under;

) acknowledged and agreed that inadeguacy, lack of completeness or incorrectness of
information provided in the Bidding Documents or ignorance of any of the matters
referred to 1n Clause 2.34.1 hereinabove shall not be a basis for any claim for
compensation, damages_ extension of time for performance of its obligation™s loss of
profits etc. from the Authornty, or a ground for termination of the Lease Agreement;

and
£) Agreed to be bound by the undertakings provided by it under and 1n terms thereof

[
Lad
o
Lyl

The Authonty shall not be liable for any omission, mistake or error on the part of the Bidder
in respect of any of the above or on account of any matter or thing arsing out of or
concerning or relating to RFP, the Bidding Documents or the Bidding Process. including
anv error or mistake therein or i any information or data given by the Authority.

e —————————————————————————
Madhyva Pradezh Tourism Board Page 12



Request for Proposal (RFP) for Providing Land for Development and Operadon of Wayside Amenirties {Green

Field) at various locations across Madhva Pradesh on lease to Private Investors.

4. Evaluation Parameters for Short listing of Bidders

The Bidders competency and capability i1z proposed to be evaluated on the basis of below
mentioned Eligibility Criteria:

4.1 Eligibility Criteria:

4.1.1- Technical Eligibility: - A Bidder can be an individual Hospitality Operators’ Company/
Partnership firm/ other legal entity incorporated/established as per the applicable laws of the
country.

4.1.2. Financial Eligibility: - The minimum net worth of the bidder shall be INR 23 lakh as on
biding date (between bid released date and bid due date) OR For the last three consecutive financial
vears his turnover shall be INR 30 lakh per vear including the financial vear 2022-23. This minmmum
financial requirement 1s applicable to bid for one land parcel only. If the bidder applies for more
than one land parcels the above financial requirement 1 e. networth & turnover shall be multiphed
accordingly. OR an applicant who has been sanctioned a loan of Rs 30 (Fifiv) Lakh by any bank
under "Mukhya Mantri Yova Udvami Yojana" for the way side amenities being bided for.

For example: - if a bidder applies for two WS5As his eligible financial capability will be

considered as following :
1) Net Worth — 25 X 2 =50.00 lakh
OR

11)  Last 3 years turnover each yvear — 30 X 2 = 100 lakh for each vear
If a bidder applies for three WSAs his eligible financial capacity will be considered as
following -
1) Net Worth — 25X3 = 75.00 lakh
OR
11}  Last 3 years turnover each year — 30X3 = 130 lakh for each year
Similarly for higher numbers of WSAs,

In such case. 1f a bidder fails to fulfil the above entenia, before opening of the Financial Bad,
he will be given a chance to opt the place for which he wishes to be in the race according to his
eligibility and his remaming bid/bids shall be treated as non-responsive and shall be summarily
rejected.

A bidder appbying in "Mukhya Mantri Yuva Udyami Yojana” shall be eligible to bid for
only one WSA.

In support of the eligibility under the clause, a bidder may submit financial statements duly
certified by charted accountant or a sanction letter from the bank under "Mukhya Mantri Yuva
TUdyvami Yojana".

If the bidder 1s a company or firm_ the net worth / tumover of the company / firm shall be
considered for financial capabality. Net worth | turnover of the Directors / partners in their individual
capacity shall not be taken mto account.

e ———————————————————————
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Net Worth: For the purpose of the RFP._ (the "Net Worth") shall mean: Net worth 1= the difference

between the assets and liabilities of a person or busimness.

»  Net worth for a business. This is the total amount of all assets minus all liabilities, as stated
in the balance sheet The information m the balance sheet may be stated at the original price of
the asset or hability, which may differ from the amount at which 1t could potentially be disposed
of

*  Networth for an individual This 15 total assets minus total liabilities. The mformation may
be compiled from a number of sources.

4.2 Price Bid:

421 Bidders shall have to quote over and above the upset price the one time bid price (Premmum
Amount) offered to MPTB. Qualified bidder offering Highest Bid Price (Premimum Amount)
shall be Preferred Bidder and will be 1zsued the Letter of Award.

422 The bidder shall have to pay. the annual lease rent equivalent to 01% of the bid price
(premiuvm-amount) annually.

Notes:

1. Price Bid of only those bidders will be opened who qualify all the above-mentioned criteria’s for
respective segment of Land Parcel

2. Pre- Bid meeting shall be held and minutes of the pre bid shall be as a part of this tender document
& be binding on parties.

S. Evaluation Process

Opening and Evaluation of Bids
.1 The Authority shall open the Technical Bid online as per schedule of the RFP clause 1 at the
office of the Managing Director, Madhya Pradesh Tourism Board. 6th Floor, Lily trade
wing, Jehangirabad. Bhopal and in the presence of the Bidders who choose to attend.
3.1.2 The Authority shall open Financial Bids online of only those Bidders who meet the eligibilaty
criteria specified 1n Clause 4.1,
313 The Authonity will subsequently examine and evaluate the Bids in accordance with the
provisions set out in this Section 3.
53.14 To facilitate evaluation of Bids. the Authority may, at its sole discretion, seck clanifications
in writing, or anv additional documents from any Bidder regarding 1ts Bid.
5.2 Evaluation of Technical Bid
521 The Bidder's competence and capability shall be evaluated on the basis of by the following
parameters;
(a) Technical Capacity; and
) Financial Capacity

Lt
bk
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Tests of Responsiveness

Prior to evaluation of Bids, the Authonity shall determine whether each Bid 1s responsive to

the requirements of the RFP. A Bid shall be considered responsive only 1f -

(a) Technical Bid is recerved as specified 1n Clause 4.1;

(b} Financial Bid 1s received as per the format at schedule 2;

(c) It 1s received by the Bid Due Date including any extension thereof pursuant to
section 1

(d) It 1s submitted online as per instructions.

(e) It is accompanied by the Bid Security as specified i Clause 2.6;

(£} it contains all the information (complete in all respects) as requested in this RFP
and/or Bidding Documents (in formats same as those specified);

(h) it does not contan anv condition or qualification; and

{1} it 15 not non-responsive 1n terms hereof.

Financial Information for Purposes of Evaluation

The Bid must be accompanied by the Audited Annual Reports of the Bidder for the latest
financial vear, preceding the vear in which the Bid 15 made.

In case the annual accounts for the latest financial vear are not audited and therefore the
Bidder cannot make it available, The Bidder shall give an undertaking to this effect and the
statutory auditor shall certify the same. In such a case_ the Bidder shall provide the Audited
Annual Reports for 1 year proceeding year; for which the Audited Annual Report 13 not
being provided.

The Bidder must establish the minimum Net Worth! Tum over specified in Clause 4.1 2 and
provide details as per format at Schedule 6 of Schedule 7.

Short list of Bidders

In the first step of evaluation. Technical Bids of Bidders adjudged responsive in terms of
Clause 3.3.1 shall be considered for sansfaction of Technical Capacity and Financial
Capacity 1n accordance with Clause 4.1 of this RFP. The Bidders satsfyving Technical and
Financial Capacity will be shortlisted as a qualified Bidder and shall be considered for the
next steps of evaluation 1.e. Opening of Financial Bad.

In second step of evaluation, Financial Bids of only those Bidders who have passed the first
step shall be opened in presence of the nominees of the Bidders. who choose to attend the
same.

Selection of Bidder

The Bidder quoting the highest Upfront Premmum offered to the Authority for each land
parcel shall be declared as the Selected Bidder (the “Selected Bidder™) for the respective
land parcel. The Bidders shall submit offers of Upfront Premium pavable to Authority more
than Upset Price as indicated in the Clause 2 8 1.

In the event that two or more Bidders quote the same amount of Upfront Premium (the "Tie
Bidders™), the Authority shall identify the Selected Bidder by draw of lots. which shall be
conducted, with prior notice, in the presence of the Tie Bidders who choose to attend.

After selection. a Letter of Award (the "1.OA™) shall be 1zsued. 1n duplicate_ by the Authornity
to the Selected Bidder and the Selected Bidder shall, within 7 (Seven) davs of the receipt of
the LOA, sign and return the duplicate copy of the LOA 1n acknowledgement thereof In
the event the duplicate copy of the LOA duly signed by the Selected Bidder is not recerved
by the stipulated date, the Avthonty mayv. unless 1t consents to extension of tme for
submission thereof, appropriate the Bid Secunity of such Bidder.

e ———————————————————————
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364 After acknowledgement of the LOA as aforesaid by the Selected Bidder, 1t shall execute the

563
5366

Lease agreement within the period prescribed 1 Clause 218 after making the payment as
prescribed 1n clause 2.19. The Selected Bidder shall not be entitled to seek any deviation in
the Lease Agreement. Selected Bidder get the lease Agreement remistered with registrar
office of the State Government at his own expenses.

Before signing the lease Agreement, the Selected Bidder shall submat detailed project plan.
indicating total cost of the project, and phase wise schedule of implementation with cost.
The performance Security shall be provided i the prescribed format as specified in clauze
2.7 and schedule 3, before signing the lease deed.

After execution and registration of lease the selected bidder has to take possession of the
property on as 1s where 1s basis within the stipulated time limit given by the authornity. Failling
which the allotment may be cancelled by the authority and all sums deposited by the bidder
shall be forfeited.

6. Checklist for Technical Bid

6.1

6.7.

6.8.

6.9.

6.10.

6.11.

6.12.

Bids must be accompanied with the following documents:
Covering letter stating details about the applicant and location of bids.
{As per schedule 3).

CA certificate of Turnover as per schedule 6 or CA certificate of Net worth as per schedule
7 or the sanction letter from the bank under "Mukhya Mantri Yuva Udyami Yojana".

MNon-Refundable Tender fee of Rs. 3,000 + tax per land parcel to be paid online through e-
payment.

Non-Refundable bid security of Rs. 2 00 lakh (Rs. Two lakh only) per land parcel to be paid

online through e-pavment.
Copies of all tax registrations.
A certified true copy (attested by a notary) of 1dentity proof of the Bidders. Acceptable

identity proofs are Indian passports. Aadhar, Voter IDs and/or Ration Cards. Bids that does
not contain the above documents. where relevant. shall be summarily rejected. In such a

case, MPTB reserves the night to forfeit the Bid Security.

Copy of PAN Card. (In case of Indtvidual Firm/Company)

Vendor registration form as per Schedule 8

Registration certificate of Firm/ company.

MOA/AOA of the company or partnership deed of firm.

In case of company/Firm Balance Sheet and ProfitToss account of the latest financial vear.

In case of an individual lat=st ITR.

13. Notarised Affidavit as per Schedule 4.

e ———————————————————————
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7. Schedule 1: Format of Letter of Award

FORMAT OF LETTER OF AWARD
(O THE LETTERHEAD OF MPTB)
To.

Sub: Letter of Award

Re: Bid for land parcel situated at (village Teh/Distt) ooeeeereeeeeeeeeeeainenecnes Khasra No ............ for
establishment and operation of WSA.
Dear SirMadam,

Kindly refer Your Bad for the tenderno .. for land parcel for Wayside Amenity Owned
bv Madhyva Pradesh Tourism Board (MPTB) &t ccuccvineeaninnnns Madhva Pradesh.

We are pleased to mform wou that based on the Highest Price INR
. quoted by vou we hereby award you the right to establish and operate
ﬂle ID]lo'm ing "iﬁv avside Amemn on lease for 30 years.

The term and conditions of the tender document are given below. You are advizsed to comply
with all the instructions strictly.

1) Clause no 2.17 The Selected Bidder shall return a duplicate copy of Letter of Award as 1ssued
by the Authority, duly signed by Authonzed Signatory within 7 (seven) days from the date of
1zsue of Letter of Award as an acceptance of LoA

2) Clause no 2.18 Withun 30 days from the date of 1ssue of Letter of Award, the Preferred Bidder
shall sign the Lease Agreement with Authority faitling which the Letter of Award shall stand
withdrawn without any liability on Authority and Bid Security of such Bidder shall stand
forfeited.

3) Clause no 2.19 The Selected Bidder shall be liable to fulfil the following obligations as a
precondition of sigmng of Lease Agreement:-

(1) Upfront Premium Amount and 1 year lease rent amount shall have to be paid in advance
(11} Submission of requisite Bank Guarantee /FDR as Performance Security.

Clause no. 3.6. Starting Activity: The Preferred Bidder should take over the possession of
land of Wayside Amenity within 7 days’ from the date of execution of the lease agreement and
the lessee shall mandatonly construct & start commercial operation of the WSA within 01 vear
from the date of possession of land. In case of non-completion of the aforesaid specified work
mentioned 1 clause 3.1 within the stipulated time frame specified here 1n above, the duration
may be extended by the Lessor upto 6(six) months on justified grounds. Oaly two such
extensions will be permissible. If the Project is not completed even after the given extended
duration. Then lessor shall be liable to terminate the lease Agreement and all Amount deposited
along with performance security shall stand forfeited.

Yours Truly,

Alanaging Director
Madhya Pradesh Tourism Board

e ———————————————————————
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8. Schedule 2: Format for Price Bid

To.

Managing Director

Madhya Pradesh Tourism Board

6% Floor, Lily Trade Wing. Jahangirabad.
Bhopal, Madhya Pradesh — 452008

Re: Price Bid for selection of Lease Holder to establish and operate Wayside Amenity

Diear S1r,

In response to the RFP document, [ hereby quote the "Price Bid® pavable by us to the Authority one
time Premuuwm Amownt for o (Mention name of location) is
B (In Words: Rupees __.__.__.__._____. ) The price offer quoted here
above 1s valid for 180 days from the date of opening of the price bid.

Thereby certify and accept the following:

1. The Lease Agreement will be for a period of 30 vears.

2. The Price offer quoted abaove is the one time Premium Amount payable for 30 vears with 1% of
this as anmual lease rent.

3.1 as a Bidder has inspected the existing premises and acquainted myself before Bidding for the
said land.

I certify that I have gone through the Tender document and I have understood and agree to the terms
and conditions as mentioned in this Document and Lease Agreement.

We declare that the information stated above and enclosed 1= complete and absolutely correct and
any error or omission therein, accidental or otherwise, as a result of which our Bid is found to be
non- responsive, will be sufficient for the Authority to reject our Bid and forfett our Bid Securnity
full I abide by the above offer/quote and terms & conditions of the tender document for the Wayside
Amenity and the LOA if the Authority selects us as the Preferred Bidder.

Yours farthfuslly,

(e-Signature of Bidder)

(Wame. Tile, Address. Date)

e ————————————————————————
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09. Schedule 3: Bid Submission of Covering letter

{(To be submitted on letter head of the Bidder)

To.

Managing Director,

Madhya Pradesh Tourism Board

6™ Floor, Lily Trade Wing, Jahangirabad,
Bhopal, Madhya Pradesh — 452008

Sub: Submission of Bid for land parcel situated at (Village/Teh/Distt) ...cccoooiiiinieiiiacaiane.

Khasra No ............ for establishment and operation of WSA.
Sir,
In response to the Tender for land parcel situwated at ... for establishment and

operation of Wayvside Amemty 1ssued by Madhya Pradesh Tourism Board (MPTB). after going
through all the imformation and terms and Conditions given in the RFP document including
addendums, we are submitting our Bid for being shortlisted for the Assignment.

1. The required general information and details of supporting documents are enclosed along with
thiz Bid. The undersigned declares that the statements made and the mnformation provided heremn
are complete, true, and correct 1n all aspects. This Bid shall be valid for 180 davs from the Bid Due
Date.

2. We acknowledge that MPTB will be relying on the information provided m this Bid and the
documents accompanving such Bid for pre-qualification of the Applicants for the aforesaid project,
and we certify that all information provided in the Bid and in the Annexure are true and correct,
nothing has been omutted which renders such information misleading and all documents
accompanving such Bid are true copies of their respective originals.

3. All the requued documents as per format provided m the BEFP document. duly signed, are
enclosed.

4 I'We_ hereby irrevocably watve any right which we may have at any stage at law or howsoever
otherwise anising to challenge or question any decision taken by MPTB / Authority 1n connection
with the selection of Bidders, or 1n connection with the selection Process itself 1n respect of the
above mentioned Project.

3. I'we agree and undertake to abide by all the terms and conditions of the RFP document.

6. We also understand that--

{1) This Bid 15 only for short listing of the bidders;

{11) MPTB 1s not bound to accept the Bid of any Bidder, either in part or in full. If MPTB rejects
any Bid or does not shortlist any Bidder, 1t may do so without assigming any reasons thereof

{111) This does not entitle us to recerve any documents or to be myvited for Price Bid for the Project;

{1v)} MPTB has the right to change or alter the details of the Project or scope of work;
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(v) MPTB reserves the right_1n 1ts absolute discretion, at any stage without prior notice and without
giving any reasons, to tenminate further participation in the Bidding process by any party, change
the structure, procedures and timing of the Bidding process. alter the terms of participation in the
Bid process at anyv stage of the Bid process and to suspend or termmate the Bid process.

7. Badder's details are as follow:

8.No. | Description Details
1 Name
2 Tvpe ( Individuall! Partnership/ Pvt. Ltd /
Public Ltd/ Others)
3 Date Of Incorporation (For Companies) [ Date
Of Registration
4 Company No
3 Nature Of Company (Core Area Of Workang)
6 Registered Office
7 Contact Address
8 Contact Person Name and Contact no
g Branch Office (If Any)
10 Pan No
11 GST Number
12 Kev Personnel { Name & Responsibility Only
)
8. Check list of Attached documents.
S.No. l Description Yes/No
1 Bid Submission of Covenng letter
(AsperSchedule3) ]
2 Copv of registration {Paxmerslup Pyt Lid /
Public Ltd’ Others. 1if applicable)
3 MOA/AQA of the company or partnership deed
of firm (if applicable)
3 | Proof oftender fees receipt
I Proof of EMD payment receipt )
6 CA certificate for Turnover / net worth
T In case of companv’Firm Balance Sheet and

Profit Lose account of the latest financial vear

In case of an individual latest ITR
8 Vendor Detatls form as per format provided in
I | schedule 8.
9 A certified true copy (attested by a notary) of

identity proof of the Bidders

10 PAN Card

11 Affidavit as per format provided in schedule 4
12 [ GST Registranion (If Applicable)
Documentary proofs for above mentioned details are attached herewrth.

Yours Faithfully

e ——————————————————————————
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Signature of the badder

10. Schedule 4: Format for Affidavit /Undertaking

Note: - Same should be on Bs. 300 Non Judicial Stamp Paper / Franking and to be Notarised and
signed by the authorized signatory.

Affidavit /Undertaking

To,

Managing Director,

Madhya Pradesh Tourism Board

6% Floor, Lily Trade Wing_Jahangirabad,
Bhopal. Madhya Pradesh — 452008

) Aged . having permanent residence at ... solemnly affirm that
Tlasthe .. (Post of the Signing Authonity)ofthe (Name of
the Company) and the person duly authorized to submit the bid state that the information and
documents submitted by me in the Technical Bid are true and correct and complete to the best of
my knowledge and I shall be responsible in law for any mis-representation and wrong information.

Solemnly affirmed onthis . dayief s

Yours Faithfully

e ]
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11. Schedule 5: Format of Bank Guarantee for Performance Security

[Name and Address of Bank' Financial Institution]

T3,

The Managing Director

Madhva Pradesh Tourism Board

Bhopal

WHEREAS:

[A) **** (the “Lessee”) and the Madhva Pradesh Tourism Board (the "MPTB™) have entered
into a Development Agreement dated (the “Agreement”) wherehy the MPTB

has agread to the Lessee undertaking establishment and operation of Wayvside Amenities at
various locations across Madhva Pradesh_ subject to and i accordance with the provisions
of the Agreement.

(B)  The Agreement requires the Lessee to furnish a Performarnce Securnity to the MPTB i a sum
of INE. 0500 lakh (Rupees Five Lakh only) (the “Guarantee Amount™) as security for due
and faithful performance of 1ts obligations, under and in accordance with the Agreement,
during the Lease Period (as defined 1n the Agreement).

(C) We, **%%% through our Branch at ***** (the “Bank™) have agreed to fumish this Bank
Guarantee by way of Performance Secority,

NOW. THEEEFOQERE. the Bank hereby. unconditionally and 1rrevocably, guarantees and affirms as

follows:

1. The Bank hereby unconditionally and urevocably guarantees the due and faithiul
performance of the Lessee’s obligations during the Lease Period, under and i accordance
with the Agreement, and agrees and undertakes to pay to the MPTB. upon its mere first
writtent demand and without any demur, reservation, recourse, contest or protest, and without
any reference to the Lessee, such sum or sums up to an aggregate sum of the Guarantee
Amount as the MPTB shall claim without the MPTE being required to prove or to show
grounds or reasons for 1tz demand and 'or for the sum specified therein within 24 hours of
recerving the request from MPTB.

Letter from the MPTB that the Lessee has committed default in the due and farthful
performance of all or any of its obligations under and 1n accordance with the Agreement
shall be Conclusive, final and binding on the Bank The Bank further agrees that the MPTB
shall be the sole judge as to whether the Lessee 1s in default in due and fasthful performance
of its obligations during the Lease Period under the Agreement and 1ts decision that the

Lessee 1s in default shall be final and binding on the Bank, notwithstanding anv differences

e ——————————————————————
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between the MPTB and the Lessee or anv dispute between them pending before any court,
tribunal, arbitrators or any other MPTB or body or by the discharge of the Lessee for any

reason whatsoever,

In order to give effect to thizs Guarantee, the MPTEB shall be entitled to act as if the Bank
were the principal debtor and any change 1n the constitution of the Lessee and/or the Bank
whether by their absorption with any other body or corporation or otherwise shall not 1n any
way of manner affect the liability or obligation of the Bank under this Guarantee.

The MPTB shall have the liberty, without affecting 1n any manner the hiability of the Bank
under this Guarantee, to vary at any time, the terms and conditions of the Agreement or 1o
extend the time or peniod for the compliance with, fulfilment and'or performance of all or
any of the obligations of the Lessee contained in the Agreement or to postpone for anv time
and from nume to tume any of the rights and powers exercisable by the MPTEB agamnst the
Lessee and either to enforce or forbear from enforcing any of the terms and conditions
contained 1n the agreement and/or the securities available to the MPTE, and the Bank shall
not be released from its liability and obligation under these presents by any exercise by the
MPTB of the liberty with reference to the matters aforesaid or by reason of time omission
on the part of the MPTB or of any other forbearance, indulgence, act or which under any
law relating to sureties and guarantors would but for this provision have the effect of

releasing the Bank form 1ts liability and obligation under this Guarantee and the Bank hereby

watves all of its nghts under any such law.

This Guarantee 15 1n addition to and not in substitution of anv other guarantee or security
now or which may hereafter be held by the MPTB in respect of or relating to the Agreement
or for the fulfilment, compliance and'or performance of all or any of the obligation of the
Lesszee under the Agresment.

The Bank undertakes not to revoke this Guarantee duning its currency except with the

previous express consent of the MPTB i writing and declares that 1t has the power to 1ssue

this guarantee and the undersigned has full powers to do so on behalf of the Bank.
Signed and sealed this ** day of *** 200* at  ***.

SIGNED, SEALED AND DELIVERED
For and on behalf of the Bank by
(Signature)

(Name)
(Designation)

{Address)

Note: The Lessee shall keep the bank guarantee valid upto 2 (Three) Years from the date

of commencement of the project.
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12. Schedule 6: Format of CA Certificate for Annual Turnover
On the I etter Head of the Chartered Accountant

Certificate
To Whom So Ever It mav concern

We statutory auditor of Mrs Mr/ Mrs .. . herebv cemify that the annual turmover of
M/ M Nus - s {Address) Individual’ firm/company M/S ... for the

past three vears are grven below:-

SNo. | Year Turnover 1n lakh (In INR)
1 | 202021
=

2021- 22

| 2022-23

The above turn over certificate 1s 1ssued on the basts of books of accounts and documents produce
before us.

Name, seal and signature of the
Chartered Accountant

Place:
Date:

e ———————————————————————
Madhyva Pradezh Tourism Board Page 24



Request for Proposal (RFP) for Providing Land for Development and Operadon of Wayside Amenirties {Green

Field) at various locations across Madhva Pradesh on lease to Private Investors.

13. Schedule 7: Format of CA Certificate forr Annual Net worth

ONTHE LETTER HEAD OF THE CHARTERED ACCOUNTANT

NET WORTH CERTIFICATE (A5 0N DATED DD/MM/YYYY]

We statutory auditor of M/s/Mr./Mrs hereby certify that the Net Waorth
of  M/s/Mr./Mrs./Firm/Company
(Address) as on dated dd/mm/yyyy is Rs (Rupees anly].

The methodology adopted for calculating net worth is as fallow:

S.No | Particulars Methodology Amountin Lakh {In INR)
1 Fixed Asset At purchasing price, Registry value
2 Investment & | As per Audited balance sheet
other assets
3 Cash bank | As per Audited balance sheet
balances
A Total Assets
A Current liabilities | As per Audited balance shest

Salary, Expenses
payable,  Loans
and Advances

B | Total hiabilities
C MNew Worth Total Assets(A)
Less
Total liabilities (B)
(A-B)
_Total Net worth
Total Net worth (in words) Rupees Only

Above Net worth Certificate is issued on the basis of books of account and documents produced
before us.

Name, Seal and signature of the Chartered Accountant
Place:

Date:

Note:- If bidder is a firm/company the net worth of same shall be given.
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14. Schedule 8: Format of Vendor Detail

Madhya Pradesh Tourism Board
6 Floor Lilv Trade Wing, Jehangirabad. Bhopal - 462008

1 | Vender Name
(In Capital Letters)
2 Vender Tyvpe
{(Govt. Prvate Individual)
3 Contact Person Name
1+ | Address
> State
& Mobile Number
T Email Id
Bank Detail (Cancelled Chegue to be attached)
B Account Holder Name
9 Bank & Branch Name
10 Account Number
11 IFSC Code
2 PAN *(If "No “declaration
to be sioned below)
13 G5T No_ (Certificate to be
attached)
¥(If “No “declaranon to be
| signed below)
Date -
Signature with company seal
Name -
*DECLARATION

o 1 hereby declare that our firm has not been registered under G5T Act.
o 1 hereby declare that our firm has not been allotted PAN from Income Tax Deptt.

Signature with company seal

Name :
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15. Annexure 1: Details of land for Wavside Amenity (Green Field

5. No | WSA Location District Khasra No. Land Areain | Google
Hect. Coordinate
1 - = 1008 0.303 26.33021,
Village- Bamor Kala | Morena 78.10974
) o i 319 1.280 26.436215,
2 Village-Mitawali Morena 28930933
- = 38/1/w/6/1 0.500 24.84852,
3 Village-Mayana Guna 27 45963
Village Bamhori 22.69624,
4 khurd Narmdapuram | 143 0.380 78.15765
: - 23.116466,
5 | Village Ramkhiriya | Jabalpur 318/1 0.200 G EDARTE
6 Village  Koshmi 5173 2.000 21903056
Tah Betul Hekl
i 77.872288
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16. Annexure 2: Draft Lease Agreement

LEASE AGREEMENT FOR GREEN FIELD

Land for Development and operation of Wayside Amenities Given on
Lease to Private Investor

This agreement is madeon ...........dayof .......... VEAT cnmrrrennnnnnns between the Managing
Director, Madhyva Pradesh Tourism Beard (hereinafter called as the "Lessor’ which
expression shall, where the context so permits, include 115 successor in office.) of the First

Part

AND

MUSL s, (Address) through its Managing Director/Partner/
Secretary Shri/Smt...... S/oMVoW/o. i and having its
registered office at .. (herein after called as the “Lessee” which expression shall,

where the context so permits, mclude 1ts successors and permitted assigns) of the Second
Part

The Lessor and Lessee shall individually be referred to as "Party” and collectively be referred
to as Parties .

AND WHEREAS 1t has been observed that large number of people use the national/ state
highways' rural roads constructed within the State and thus there is requirement of providing
facilities such as restaurants, toilets, petrol pumps etc. to ease the journey of people travelling

on these roads.

WHEREAS the State Government of Madhya Pradesh has issued the Policy for
Establishment and Management of Wavside Amenities -2016 whereby the State has set the
goal to provide a comprehensive tourism experience to the tounst travelling by road by
creating Wayside Amenities with assistance of the private sector.

AND WHEREAS the Madhva Pradesh Tourism Board keeping in view the need to provide
amenitics on the road network located within the State has decided to establish Wayside
Amenities and has prepared a master plan.

AND WHEREAS the Lessor has mvited applications for establishing and operating the
Wayside Amenity (W5SA). The Lessee has submitted its bid and has been selected to

establish. run and operate the Wayvside Amenity on the land located at ............... COMprising

of an area admeasuring ... siwated in the village’ ety of ... district ...

more particularly described 1n the Schedule on the terms and conditions set forth herein.
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Now therefore, the Parties have agreed to as follows —

1. TERM OF LEASE:

In consideration of the premium and lease rent and the terms and conditions of this lease

agreement; the lessor shall demise to the lessee and the lessee shall accept a lease over the
land as more particularly specified in the Schedule for a period of THIRTY YEARS and

may be extended for further 30 vears. commencing from the date of entering into this

agresment.

2. LEASE RENT/PREMIUM etc.:

The Lesszee shall pay the following amount through bank draft to the Leszor for the said land

11

i1

v

(a)

(b)

(c)

Premiam oF Bg o (I 0T i ininihinsnvansnt anvs it secnciinins i+ Taxes.

Annual Lease Rent, 1% of the upfront premium plus taxes as applicable.

Bank Guarantee: Irrevocable and unconditional Bank Guarantee of INR 03.00 Lakh
against performance security. Bank Guarantee shall be valid initially for 1 (one) vear
and thereafter kept valid & effective up to 3 vears from the date of commercial
operatton of the uvnit by renewing s validity three (3) months prior to its expiry.
Bank Guarantee shall be refumished every year. (The Bank Guarantee should be
izsued from Nationalized Bank or Scheduled Bank).

The first pavment of such annual lease rent will fall due on the date of signing of
lease deed. Thereafier. the pavment of annual lease rent shall be due and pavable
durinig the lease period by the lessee to the Authonitv on 1% April  every year.
Failure to pay the annual lease rental upto 30 April every year will attract simple
interest at the rate of 10% (ten percent) per annum for the delaved period.

FACILITIES/AVMENITIES TO BE DEVELOPED/ PROVIDED BY

THE LESSEE:

The I essee shall mandatorily. construct. provide. operate and maintain the following

amenities. The lessor chall provide a tentanve desion & drawines to the lessee.

Parking for cars/tounst coach/bus’ motorcycle etc;
Food Plaza' Restaurant;

Separate toilets and washrooms for men, women & handicaps disable ncluding
changing rooms;
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(d) First Aad:

(e) 24 x 7 Water and electricity facility.
{(f) Dhsposal of waste.

(2) Chaldren™s Play Area.

3.2 The lessee mav establish'ron/ operate provide followme amenities with a prior

intimation to the Lessor in writing —
(a) Children’s play area;
(b) Telephone’ internet kiosk;
(c) Souvenr handicrafis shop;
(d} Babv' handicap care room;
(e) Fast food outlet’ Ice cream parlour;
[f) Mimi1 general store;
(2) Vehicle repair shop/ car washing facility;
(h) Travel desk;
(1) Flower shop' books-newspaper outlet;
() Live art/ handicraft display;
(k) Any other amenity which may be permitted by the Lessor.

3.3 The Lessee mav establish/run’ operate/provide following amenities only after prior
approval of the Lessor in writing —

{a) Petrol Pump;

() Marnage Garden;
(e Residential rooms;
(d) Bank ATM:

(e) Any other amenity which may be permitted by the Lessor.
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3.4 PERIOD TO ESTABLISH THE PROJECT:

(1%  The lesses shall mandatorily construct & start commercial operation of the WSA within
01 year from the date of possession of land.

(11). In case of non-completion of the aforesaid specified work mentioned 1n clause 3.1
within the stipulated time frame specified here 1n above, the duration may be
extended by the Lessor upto 6(six) months on justified grounds. Only two such
extensions will be permissible. If the Project 1s not completed even after the given
extended duration. Then lessor shall be liable to terminate the lease Agreement and
all Amount deposited along with performance security shall stand forfeited.

4. POWERS AND DUTIES OF THE LESSOR:

41 The lessor shall mitially place boards’ display’ hoardings/ signages about the
Wayside Amentty at 1000/300/100 m on both sides of the Wayside Amenity.
However, maintenance of the displays shall be the responsibility of the Lessee.

42 The lessor shall ensure that the Lessee has established the infrastructure and is
operating the Wayside Amenitv as per the prescribed criteria. In case, the Lessee
does not create the infrastructure or operates the Wayside Amenity 1n violation or
contravention of the prescribed critenia, appropriate action would be taken against

the Lessee.

43 The lessor may provide support and gutdance for good management of the amenity
and 1f required provide necessary traming for skill development.

44 The lessor shall have the right and power to determine and prescribe the manner
and contents of the application form, check list, inspection report, compliance report,
operattonal manual and other procedures that may be necessary.

453 The Lessor shall have the nght to mspect the premises at any time to cnsure
compliance of the term and condition of this lease agreement.

a3, POWERS AND DUTIES OF THE LESSEE:

5.1 The lessee shall establish and operate the Wayvside Amentty as per the Wayside
Amenity Policy 2016 Any amendments made in the policy mn future_ the lessee has
to comply with the amendments.

5.2 The lessee shall ensure that all dues are paid as per the payment schedule prescribad

by the Lessor.

e ]
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33 The lezsee chall maimntamn and uze all siroctures created on the land leased 1o 1t to
provide services as per clause 3.1 of this agreement. The lessees may also create other
infrastructure as per need according to the clause 3.2 & 3.3 of this agreement.

54 The lessee shall be responsible for obtaining all necessarv  approvals
/permissions/registrations/licenses for construction of mfrastructure and activities
provided.

55 The Lessee shall ensure that 1ts / his staff mamtam  friendly behaviour with
travellers and tourists and their secunty shall be of utmost importance.

56 The Leszee shall ensure that there 15 an arrangement to hear and redress the
grievances’ complamnts of the tourists’ travellers and the process shall be displaved
at the site.

3.7 The Lessee shall ensure compliance of all terms and conditions mentioned in the

lease Agreement, entered into with the Lessor and the instruction given by the lessor
from time to tume.

58 The Lessee shall use the designs and publicity material as per norms fixed by the

Lessor for marketing of the Wayside Amenity.

39 The Lessee may take the advantage of the Lessors expertise in construction,
maintenance and management of the site.

6. GENERAL CONDITIONS OF LEASE:

6.1 The Lessee shall be liable to pay the annual lease rent on 1™ April of each year. The
annual lease rent must be paid by 30® April of each year otherwise. the same would
be pavable along with 10% simple interest per annum for the delayed period.

6:2 If the Lessee fails to pay the annual lease rent for 06 months from the due date, then
the Lessor shall be at liberty to terminate the lease agreement. However, if the Lessee
pavs the due amount along with interest in lump sum manner_ Lessor shall renew the
lease agreement after charging penalty of 10% of the premium amount.

6.3 All sums_ such as due amount of premium,_ lease rent or any other charges imposed
by the lessor mayv be recovered as an arrears of land revenue_ 1f the same 15 not paid
before the due date.

6.4 If the lessee 15 a body corporate’ company then the promoter(s) of the body

corporate’ company who holds atleast 51%5 of the shareholding in the body corporate’
company at the time of executing this agreement shall not dilute his/its shareholding
to less than 51% for a period of 3 years from the date of starting operation of the
WSA. However, the lessee may dilute’ change’ amend 1ts remaming shareholdmng
pattern. The promoter holding 31% of the sharcholding in the body corporate may
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dilute 1ts shareholding after 3 vears of starting operation of the WSA with the
permission of the lessor. However, the name_ registerad office, business purpose shall
not be altered duning the validity of the lease peniod.

6.5 A proprietary firm may also be allowed to add partner, change constitution’
ownership after three years from the date of starting operation with the permission of
lessor.

6.6 The lessee shall not undertake any construction work at the site without obtaming

the necessary permissions/ approvals’ licenses from the competent authority or from
the lessor under clause 3.3 hereinabove. The lessee shall undertake any construction
activity only after obtaining necessary approvals of drawings by the competent
authority.

6.7 The lessee shall not raise any construction in contravention to the provisions of this
agreement. The lessee shall not use the site for any other purpose not mentioned in

this lease agreement.

6.8 The lessee shall ensure that all activities are completed within the stipulated time
period as may be prescribed by the lessor. If the lessee fails to implement the project
to the sanisfaction of the lessor. the lease agreement 15 liable to be terminated.

6.9 The lessee shall ensure that the site 1s continuously used for the purpose lease has
been granted. If. for a period of one vear. the lessee fails to operate activities on the
land for the purpose of this lease or if the site 1s shut for a period of one year, the
lessor shall terminate the lease.

610 If the lessee uses the site for purpose other than the one mentioned 1n this lease, the
lease shall be terminated by the lessor.

611 The lessee shall be responsible for the safety and secunty of the Wavside Amenity
and shall be responsible for the upkeep and mamtenance of the amenities at 1fs own
cost. The lesses shall also ensure that no cars are parked on the road and proper
parking arrangements are provided within the site.

612 The lessee shall be responsible for mamtaming adequate insurance cover for the
Wayside Amenity and shall keep all receipts of insurance paid safely and will be
obligated to provide it to the lessor on demand.

6.13 The lessee shall be responsible for protection of the environment at the site. The
lessee shall not undertake any activity that causes harm to the environment. Further,
atleast 10 percent of the land must be brought under green cover.

6.14 Upon cancellation/ termination of lease agreement or completion of lease period, the
lessor shall have right to enter and take possession of the site and re-allot’ tender the
site. All fixed capital assets and infrastructure at the site (developed and created by
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the leszee) shall be peacefully removed by the lessee at own cost within 3 months
from cancellation’ termination of lease agreement either prior to expiry date or upon
completion of lease peniod. In case the lessee does not clear the site within the
prescribed time limiat, all assets shall be deemed to be transferred to the lessor and
shall become the property of the lessor.

6.13 Fixed capital assets for the purpose of this agreement shall mean all construction
created on the land. water and electrical supply system with fixture, air conditioning
system, water purification svstem, gas pipeline, parking and stares, entry gate,
fencing boundary wall, well, tube well, water storage tank etc_

6.16 The lessee shall ensure compliance of all mles’ regulations laid down by anv
department of the State Government, related to running of any activity in WSAL

617 The lessee shall be responsible for any damage or lozs caused at the site or to any
person due to the activities and all expenses ( penalties etc. shall be bome by the

lessee.

6.18 The lessee upon registration of this lease agreement shall deposit the certified copy
of the registered lease agreement with the authorised officer of the lessor and keep

the onigmal with him.

6.19 The lessee shall pay Rs. 1000 for any amendment of the lease agreement where no
fees or premium has been specified.

6.20 The lessee shall from time to time and at all times duning the term of the leasze pay
all taxes, rates. assessments and other charges which are charged. mmposed or
assessed by State’ Central Government or Local Bodies on the said land.

621 The lessee shall not carry on any illegal trade or business on the said premises:

622 The lessee shall not sell, transfer or otherwise dispose of any asset located at the site
without the prior written permission of the lessor. The lessee shall not sub-lease any
portion of the land specified in schedule, including the buildings constructed thereon
without prior written permission of the lessor.

6.23 The lessee shall abide and comply with the Operatton Manual and Wayside
Amenities (establishment and management) Policy 2016 of the Tourtsm Department,
State of MP as specified in Schedule — and IT herein

624 For Way 5ide Amemties, State government will transfer the land to Department of
Tourism and Department shall provide these lands to private investors through a
transparent bidding process. Constructed Way Side Amenities shall be given on 30
vears lease along with available appurtenant land subject to a maximum of 2.00
hectare If the lessee, on successful operation of 30 years_ requests to extend the lease
penod, lease may be extended for further 30 years, on an increasad lease rent 6 times
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of the prevailing lease rent at the end of 30vears. Dunng the entire lease period
Government may at any time acquire the land/property in the public interest. The
investor shall be entitled to get compensation of the assets created by him on said
land/property as per Government prevailing compensation policy and by order of the
land acquisition officer.

o)
|
LA

Existing Way Side Amemties (Greenfield Model) after allotment. execution of lease
deed and successful operation of property for at least 3 (Three) yvears. the lessee may
transfer the property to any other person/organization/legal entity, whose net worth
15 more than Rs. 30.00 lakh or annual turnover 15 more than Rs 1.00 crore in the
preceding financial vear. The Lessee shall have a deposit an amount equal to 10% of
the premium amount in lieu of such transfer. In such a case the new Lessee shall have
to submit an affidavit that he will keep continue the operation of the property during
the remaining Lease peniod. Thereafter, the name of the new Lessee shall be
intcorporated in the lease deed and all terms & conditions of the lease shall be
applicable on new Lessee.

Before transfer of the property lease rent or any other amount 1s payable, the existing
lessee shall have to clear all such dues with a simple interest @ 10% per year.

626 The lessee may be permutted to sub-lease to il Compantes_ the additional land
available with the allotted Way Side Amemity for establishment of Petrol Pump.
Terms & Conditions shall be determinsd by the Oil Company, Managing Director,
MP. Tourism Board.

627 Any Oil Company may participate in bidding process of Brownfield Way Side
Amenity for setting up of a Petrol Pump provided that they themselves operate it

628 Tenders can be floated exclusively for O1l Companies for establishment of Petrol
pumps along with Way Side Amenities on the lands identified for Greenfield Way
Side Amenities.

629 If Dil Companmies/Petrol pump owners/ firms/compames willing to set up Wav Side
Amenity along with petrol pumps may be given franchise as per provisions of Policy.
In such cases preference shall be given for allotment of franchise.

630 Permission for setting up Petrol pump at Greenfield and Brownfield Way Side
Amemties shall be ziven on following terms & conditions -
1.  Only 10,000 =q ft. land could be used for petrol pump_ In case more land required for
this purpose according to norms of o1l company, Managing Director, M.P. Tourism
Board mav take decision to permit use of land more than 10000 sgft. after
ascertaining the availability of Land.
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2. While setting up of a Petrol pump 1t should be insured mandatorily that the
rudimentary character of the Way Side Amenity 15 kept unchanged No
posters/flakes/advertisement board stc. are displaved on the poles, trees etc.

631 The validity of the sub lease shall be effective t1ll the validity of the oniginal lease
deed registered for Way Side Amenity. In case the original lease deed of Way Side
Amenity s termmnated prior to its duration the sub lease shall automatically deemed
to be cancelled. If the Oil Company prefers to run the Way Side Amentty on the
same terms and conditions of the leaze deed. the Way Side Amemty may be
transferred to them.

632 The RFP/ Tender document shall be treated as a part of this agreement. Any condition
specified therein and not mentioned here shall also be binding on the parties.
However, if there 1s any conflict between the provisions of the REFP/ tender and this
lease agreement, then the provisions of this lease agreement would prevail.

7. FINANCIAL LOAN FROM BANK AND FINANCIAL INSTITUTION:

T1 Subject to the conditions prescribed in this agreement, the Lessee shall have all nghts
as provided in section 108(B)(j) of the Transfer of Property Act, 1882 in respect of
the said Land only for the limited purpose of securing any loan from any Bank
Financial Institution. The Lessee shall be bound to take prior consent of the Lessor
before exercising 1ts rights under this clause.

12 Provided that n the event the Bank Financial institution auctions the said Land for
recovery of dues, the auction purchaser shall step into the shoes of the present Lessee
anid shall be bound by the terms and conditions of this agreement as if it were the
original Lessee. Such auction purchaser shall enjov the leaze rights only for the

remaining period of the Lease and such auction purchaser shall not re-transfer the
said Land.

1.3 Provided also that the balance of consideration received by the bank'financial
mstitution from the auction. after sansfaction of the dues of the bank/financial
instrtution shall be paid to the lessor and the lessee shall have no night to claim the
same. It shall be the duty of the lessee to ensure that a specific term securing the right
and mnterest of the lessor as provided herein 15 categonically mentioned in the loan
agreement executed between the lessee and the bank/financial institution.

Provided further that, 1n all circumstances the charge of the Lessor on the said Land
gshall be over and above all other charges that mav be created on the said Land
subsequent to the execution of this agreement.
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8. TRANSFER:

g1 Except as provided in this agreement, the lessee shall not transfer/alienate or assign
the said land or buildings erected thereon to any third party in full or tn part.

22 The Lessee may, with prior permission of the lessor in writing transfer the lease to

other entity by way of sale of lease nights, change in share holding pattern, stock
transfer, merger, demerger, take over, recovery of loans etc provided;

(1) The project is commissioned and mun successfully for 03 wvears after the
commussiomng date and

(11) 73% of the wnvestment of the project cost 1s made up and

(111) Transfer charges equivalent to 10% of the premium paid by the lessee is paid
along with the dues (lease rent etc) with interest (@ 10% per annum (simple mterest)
up to date.

9. EVENT OF DEFAULT:

9.1 If the Lessee fails to pay any amount due_ as per this agreement on the due date, the
same shall be considered as an event of default.

9.2 Ifthe Lessee breaches any term or condition of this deed or fails to comply with any
proviston of law mentioned m any Act, Rule. Regulation of the State
Government/Central GovernmentT.ocal Bodies or anv other competent authority, the
same shall be an event of default.

93 In the event of anv breach in terms & conditions of lease including but not limited
to, occurrence of an event mentioned in clause 10.1 and 102 of this agreement, the
Lessor has the right to impose penalty upto 3% of the premiom amount, without
prejudice to the right of Lessor to take any other action permissible by law or by this
agreement including, but not limited to termination of this agreement, forferture of
security deposit etc.

94 Unless expressly provided otherwise herein, if the lessce has defaulted on any
account not specifically dealt within the agreement i performance of anv term or
condition mentioned herein and such default has continued for a period of 60 davs
after notice given in writing thersof to the lessee by the lessor, the lessor may
terminate the lease agreement.

10. TERMINATION OF LEASE AGREEMENT:

10.1 The lessor may termanate the lease on breach of any of the condition of this deed by
grving 60 days prior written notice to the lessee.

10.2 Upon cancellation’ termination of lease agreement or completion of lease period, the
lessor shall have right to enter and take possession of the site and re-allot’ tender the

e ————————————————————————
Madhyva Pradezh Tourism Board Page 37



Request for Proposal (RFP) for Providing Land for Development and Operadon of Wayside Amenirties {Green

Field) at various locations across Madhva Pradesh on lease to Private Investors.

site. All fixed capital assets and infrastructure at the site (developed and created by
the lessee) shall be peacefully removed by the lessee at own cost within 3 months
from cancellation’ termination of lease agreement prior to expiry date or upon
completion of lease period. In case the lessee does not clear the site within the
prescribed time limit, all assets shall deemed to be transferred to the lessor and
become the property of the lessor

11. ASSIGNMENT:

The lessee may with the prior permission of the lessor assign or authorise any person
to operate a specific amenmty within the site. However. the lessee shall be responsible
for the conduct and behaviour of the assignee and shall ensure that the assignee
complies with all terms and conditions mentioned herem.

12. APPEAL:

12.1 If the lessor terminates’ cancels the lease agreement, the lessee may within 30 davs
from the date of 1ssuance of termination’ cancellation order, prefer an appeal before
the Secretary, Department of Tourism_ Government of Madhva Pradesh challenging
the termunation’ cancellation order. In case of Secretary Tourism and Managing
Darector being the same person, some other Secretary shall be appointed by Govt. of
Madhva Pradesh for this purpose. Ifno appeal is preferred within 30 days of 1ssuance
of termunation’ cancellation order, the right of the lessee to challenge the termunation/
cancellation order shall be closed.

122 If the lessee files an appeal as per clause 12 1, the Secretary shall after granting an
opportunity of hearmng to the lessee shall pass any orders that may be deemed fit. The
order passed by the Secretary shall be final and binding on both parties.

12.3 If the Secretary rejects/ dismisses the appeal filed by the lessee, the lessee shall
peacefully hand over the land mentioned 1n Schedule to the lessor and remove all
assets created by him on the land within 90 days. After expiry of 90 davs all the assets
shall be forfeited and possession will be taken over by the lessor.

13. JURISDICTION:

The District court of Bhopal and High Court of Madhya Pradesh Principal seat at

Jabalpur shall have Junisdiction over matters arising out of this agreement.

14. GOVERNING LAW:

This agreement 1s governed by and shall be construed in accordance with the laws of
India
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SCHEDULE

Description of the properties under this lease agreement 1s as under.
1. Land-

Village-

Tehshil-

District-

Patvran Hallka WNo -

Khasra No. -

Area (Rakba) -

2 Boundariez of the land

In the East-

In the West-

In the North-

In the South-

3. Khasra Map, Nakal and Station survey map of the land allotted above duly signed by
both the parties.

IN WITKESS WHEREOF. the Parties heremn above have set theiwr hands entered into this

Agreement the day and vear first above written.

| Witness For Lessor : Madhva Pradesh Tourism Board
; 5L R
Vs
1 - | Forlessee - NL'S .
ol . e i s iy
5
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17. Annexure 4: Wav Side Amenity Policy (2016) amended 2019

urf gfier =gF (WAY SIDE AMENITIES) Y o= g&
[arer P Hifer (2016) T Fenfere 2019

e Tt =iy A o o we ey ot & ) arlSf e @il & R it
; ' FTHE e @ Sl IO 44 | 59 SIS o) N

1. ant gt &1 & arvasm

FUAy T EEa (Land locked) wew # Faud +iof wERre, qwE, A9eE, dE A0y 0
arears g O ot wd & | A R gd A ofkm o grw 9 aftm F S TR T wm ot e 6
i feufes & e =8 € o 8, I e T aRei afvas Jien deem Al # Ee g | wey E
L el e o bl ot Eeafe el s p e Rl e B i e e o i it | B SR =t Bt e |
oE o wEe @ wgm Aoad e B R o a g o anft, amadt of odew R 9ge Ot
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THE POLICY FOR ESTABLISHMENT & MANAGEMENT OF WAY
SIDE AMENITIES (2016) AS AMENDED 2019

The Madhya Pradesh Tourism Policy aims to promote balanced and sustainable
tourism which enables socio-economic development and to establish Madhya
Pradesh as a destination which pravides a complete tourist experience
destination. Promoting private sector investment is one of the main strategies

1. NEED FOR WAY SIDE AMENITIES:

Madhya Pradesh is a land locked state with its boundaries touching those

of Maharastra, Gujrat, Rajasthan, Uttar Pradesh and Chhattisgarh. The main

@T& highways of the country running from east to west and from north to south
5 run across the state due to its geographical position. Therefore, inter-state

P
i
|
|
i
| adopted in Tourism policy to achieve this aim.
|
i
|
|

and inland traffic relying mainly on roads passes through here. Within Madhya
Pradesh too, due to the large area of land one has to travel long distances by
roads. There is a large network of highways and rural roads in state whereby
large number of tourists, businessmen and other travellers commute.

]
i
|
!
i
| Countries with developed tourism sector have networks of wayside amenities
! where availability of clean toilets, food & beverage, essential personal
i commaodities and provision for refuelling is ensured. In state of Madhya Pradesh
| there is no standard and efficiently managed infrastructure available presently
! far the travellers. Considering this fact, it is essential to establish standard Way
| Side Amenities in a planned way by making a policy for it, so that the travellers
I may get essential facilities at every 40-50 kms distance. Ministry of Tourism,
la, Government of India too have provided for establishing Way Side Amenities
(hereinafter mentioned as "WSA") in many of their schemes and have also
provided for financial assistance to states from time to time. Establishment
. of facilities for travellers such as food and beverage with clean toilets, resting
! place, telephone and internet, commodity-store, first aid, parking etc. on the
; routes connecting tourist centers will promote tourism and will provide
: employment to local people.
|
!
i
|
!
i

2. STRATEGY:

2.1 Keeping in view the wvast Road network & travellers convenience
Madhya Pradesh Tourism Development Corparation shall develop &
promote Way Side Amenities in the State.

s 2.2 Potential places and ready Brownfield Way Side Amenities shall be
q.p widely published to encourage private investment. Branding of such

- Way Side Amenities shall be done by M.P. State Tourism Development
Corporation using its Logo and specific design.
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2.5

Way Side Amenities shall be developed through the following three
models -

(i)

(i)

(iii)

Brown Field Model- Way Side Amenity will be built under budget
received under different schemes of Government of Indla and
State Government. These will be then leased out to private
sector for operation.

Green Field Model- Way Side Amenity on government land
available with the tourism department shall be built and
operated by private investors.

Franchisee Model- Establishment/up gradation/development
and operation of such WSAs on National/State highways/other
major roads and at tourists centres.

GUIDELINES FOR ESTABLISHMENT AND MANAGEMENT OF WAY SIDE
AMENITIES UNDER DIFFERENT MODELS:-

3.1
311

3.1.2

5.1.3

5.1.4

3.1.5

Brown field Model-

The Corporation shall, at the identified places, establish Way
Side Amenities with facilities enumerated by Ministry of Tourism,
Government of India according to guidelines issued by them.

The State Gavernment shall made the land avaible to Tourism
department for this purpose.

It will be an essential requirement to construct car/tourist coach/
bus parking/ food plaza/restaurant, gents and ladies toilets and
wash room, changing room and provide for 24x7 water and
electricity services.

Constructed Way Side Amenities shall be given to private
investors through transparent tendering process. On demand
from any Central/State Govt. Department/Undertaking/
Corporation /Board, such W5As shall be transferred to them by
Department of Tourism.

Constructed Way Side Amenities shall be given on 30 years
lease along with 2 hectare appurtenant land. If the lessee, on
successful operation of 30 years, requests to extend the lease,
lease may be extended for further 30 years. On an increased
lease rent & times of the prevailing lease rent. During the above
lease period of 60 years, Way Side Amenities may be taken back
by the Government of M_P. if needed.
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3.1.6  The minimum upset price of the tender shall be Rs. 10.00 lakhs
(rupees ten Lakhs). The highest price received by tender shall be
premium of land and 1% (one percent) of the premium amount
shall be the annual lease rent payable every year.

3.1.7 The notice inviting tender shall be published in one national
and two state news papers and shall also be uploaded on the
website of Corporation.

31.8 The Corporation shall ensure that prior to issuing of notice
inviting tenders, the unit and the appurtenant land is measured
and ear marked properly, boundaries are ascertained, electricity
& water supply, place for parking and approach road is made
available.

519 If any extra land, excluding the area for parking and way for
travellers, is available, the bidder shall be eligible to develop
infrastructure for following activities:-

INFRASTRUCTURES FOR WHICH ONLY INTIMATION SHALL BE
SUFFICIENT:-

(i) Children play area

(i1) Telephone/Internet kiosk

(i)  Souvenir/Handicraft shop

(ivi  Baby/Handicapped persons care room/facilities
() Fast food outlets/lce-cream parlour

(viy  Mini provision{General) store

(vii)  Vehicle repair centre/Car washing facility

(viii} Travel Desk

(ix)  Flower shop/Books-News paper outlet

(%) Live-Art/Handicraft display

(xi)  Other relevant activities as are decided by Managing Director,
Madhya Pradesh State Tourism Development Carporation.

INFRASTRUCTURES FOR WHICH PRIOR PERMISSION SHALL BE
ESSENTIAL BEFORE THE CONSTRUCTION:

(i) Petrol Pump
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(i) Marriage Garden |

(iiiy  Residential rooms ®

(iv)  Bank ATM

(V}  Other relevant infrastructures as are decided by Managing |
Director, Madhya Pradesh Tourism Development Corporation. '

3.1.10 Prior permission and approval of construction plan by Managing
Director of the Corporation shall be mandatory for infrastructure
to be constructed for activities mentioned in aforesaid clause

3.1.9(B). !
3.111 The additional infrastructure so constructed, if handed-over @
to some other person /unit to run/manage, such handing-over

shall stand terminated on expiry of lease period. I

3.1.12 On the expiry date of lease all the infrastructures shall suo- I
moto come into control of Tourism Department, Government |
of Madhya Pradesh continuing its exclusive ownership. No [
compensation shall be payable for it.

3.1.13 Sale of all the material containing tobacco, such as all kinds
of Pan-masala, Gutkha, Pan, Cigarettes & Bidi etc and all kinds
of explosive and crackers etc shall be completely prohibited at

WSA.

3.1.14 After allotment & registration if any Way Side Amenities
is totslly detached from the main highway due to change in A
alignment, construction of over bridge or totally destroyed -i,#i«

due to natural calamity such as earth quake, flood, land slide,
tsunami, cyclonic storm, heavy rains, thunderstorm, lightening,
storm ete, The lease may be cancelled with mutual consent. In
such a case the premium amount deposited by the Lessee shall
be refunded after deduction @ 10% per year computing from
the date of execution of lease deed. Perfarmance security shall
be fully refunded without any interest.

5,115 Existing Way Side Amenities (Brownfield model) after allotment,
execution of lease deed and successful operation of property for
at least 5 (Three) years, the lessee may transfer the property to
any other person/organization/legal entity & whose net waorth
is more than Rs. 50,00 lakh or annual turnover more than Rs.

1,00 crore in the preceding financial year, The Lessee shall have
to deposit an amount equal to 10% of the premium amount in
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lieu of such transfer. In such a case the new Lessee shall have
to submit an affidavit that he will keep continue the operation
of Way Side Amenities in coming years. Thereafter, the name of
new Lessee shall be incorporated in the lease deed and all terms
& conditions of the lease shall be applicable on new Lessee.

Before transfer of the property lease rent or any other amount
is payable is due, the existing lessee shall have to clear all such
dues with a simple interest @ 10% per year.

3.2. GREEN FIELD MODEL:

For Way 5ide Amenities, State Government will transfer the
land to Department of Tourism and Department shall provide
these lands to private investors through a transparent bidding
process. Constructed Way Side Amenities shall be given on 30
years lease along with 2 hectare appurtenant land, |f the lessee,
on successful operation of 30 years, requests to extend the lease,
lease may be extended for further 30 years. On an increased
lease rent 6 times of the prevailing lease rent. During the above
lease period of 60 years, Way Side Amenities may be taken back
by the Govt. of M.P. if needed.

A maximum of two hectares of land shall be fixed for WSA with
minimum upset price of Rs. 5.00 lakhs (rupees five lakhs).

The highest price received through tender above the upset
price shall be the premium of land and 1% (one percent) of this
premium amount shall be the annual lease rent payable.

The notice inviting tender shall be published in one national
and two state news papers and will also be uploaded on Website
of the Corporation.

The Corporation shall ensure that prior to inviting tender for
W5As, the land is properly measured, ear marked and boundaries
are ascertained.

It shall be essential to provide for car/tourist coach/bus parking,
food plaza/restaurant, ladies and gents toilets, wash-room,
changing-room, first aid facility and 24 x 7 electricity and water
services at WSA and construction plan for these will need to be
approved prior to construction.

Other facilities at WSA may also be constructed, subject to the
instructions mentioned in clauses 3.1.9 to 3.1.13.

.’@1 ftiva Pradesh Tourizm Board
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528 The successful bidder shall build and operate WSA within one |
year from the date of possession of the land. If despite effective
initiatives the type of construction reguires an extension, it will <t>
be considered upto a period of maximum & months. Only two |
such extentions will be permissible. |

5.2.9 The land for construction of WSA shall be made available on "AS
IS, WHERE IS™ basis and it will be the duty of successful bidder
to obtain all the necessary permissions/registration /licenses
etc. and to comply with and abide by all prevailing laws, rules,
orders, instructions & guidelines of Government.

5,2.10 Existing Way Side Amenities (Greenfield model) after allotment, !
execution of lease deed and successful operation of property for
at least 3 {Three) years, the lessee may transfer the property to
any other person/organization/legal entity & whose net worth
is more than Rs. 50.00 lakh or annual turnover more than Rs.
1.00 crore in the preceding financial year. The Lessee shall have
a deposit an amount equal to 10% of the premium amount in
lieu of such transfer, In such a case the new Lessee shall have to
submit an affidavit that he will keep continue the operation of
Way Side Amenity in coming years. Thereafter, the name of new
Lessee shall be incorporated in the lease deed and all terms &
conditions of the lease shall be applicable on new Lessee,

Before transfer of the property lease rent or any other amount
is payable, the existing lessee shall have to clear all such dues !
with a simple interest (@ 10% per year. !

3.3 THE FRANCHISEE MODEL: b

331 Any tourist facilitation centre already operational/ under |
construction or proposed on National/State highways/other
major roads by a private investor shall be tagged as Way Side
Amenity and be permitted by M.P. 5tate Tourism Development |
Corporation to operate it on franchise modal.

3.3.2 Itisessential that such franchisee facilities are run/are proposed
to be run out side Municipal boundaries of any town/city.

33,53 ltshall be mandatoryto getafranchisee license that construction |
and management of travellers facilities is carried out as per the
standard norms fixed by M.P. Tourism Development Corporation.
The Corporation shall make "LOGO", "BRANDING" and other |
quality standards conditions available to franchisee,
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3.54 M.P Tourism Development Corporation shall from time to time
advertise for inviting franchisee applications.

5.3.5 |ffoundsuitable onprescribed norms,for registration as franchise
Rs. 1.00 lakh non-refundable franchise fees shall be charged. In
addition to the franchise fee an amount of Rs, 25,000/- shall be
payable as renewal fee every year.

3.3.6 Normally the franchise shall be given to the identified unit on
the basis of suitability and fulfilment of prescribed norms.

3.3.7 Activities prohibited for brown field and green field madels shall
be strictly prohibited for franchisee unit too.

53.3.8 Management/operation of franchisee units shall be inspected
once in every six months period by the Corporation or by an
agency appointed by them and the inspection report shall be
submitted to the Managing Director of the Corporation.

339 On any default in operation of the unit as per norms, M,P. State
Tourism Development Corporation shall give one month notice
to the operator to rectify the cause of default. If the operator is
found 3 times committing of default the registration of franchise
will be terminated and franchise fee shall be forfeited.

4, Setting up of Way Side Amenities on National/State highway/other
roads with the Association of Oil companies.

41  The lessee may be permitted to sub-lease to Qil Companies, the
additional land available with the allotted Way Side Amenity
for establishment of Petrol Pump. Terms & conditions shall be
determined by the Qil Company, Managing Director, M.E. Tourism
Board.

4.2  The validity of the sub lease shall be effective till the validity
of the original lease deed registered for Way Side Amenity. In
case the original lease deed of Way Side Amenity is terminated
prior to its duration the sub lease shall automatically deemed
to be cancelled. If the Oil Company prefers to run the Way Side
Amenity on the same terms and conditions of the lease deed,
the Way Side Amenity may be transferred to them.

43 AnyQilCompanymayparticipate in bidding process of Brownfield
Way Side Amenity for setting up of a Petrol Pump provided that
they themselves operate it.

#4 Pradezh Tourizm Board



Request for Proposal (RFP) for Providing Land for Development and Operadon of Wayside Amenirties {Green

Field) at various locations across Madhva Pradesh on lease to Private Investors.

44

4.5

4.6

Tenders can be floated exclusively for Oil Companies for
establishment of Petrol pumps along with Way Side Amenities
on the lands identified for Greenfield Way Side Amenities.

If Oil Companies/Petrol pump owners/firms/ companies willing
to set up Way 5ide Amenity along with petrol pumps may
be given franchise as per provisions of Policy. In such cases
preference shall be given in atlotment of franchise.

Permission for setting up Petrol pump at Greenfield and
Brownfield Way Side Amenities shall be given on following
terms & conditions :-

Only 10,000 sq.ft. land could be used for petrel pump. In case
more land required for this purpose according to norms of
oil company, Managing Director, M.P. Tourism Board may take
decision to permit use of land more than 1,00,000 feet after
ascertaining the availability of land.

While setting up Petrol pump it should be insured mandatorily
that the rudimentary character of the Way Side Amenity is kept
unchanged. No posters/flakes/ advertisement board etc. are
deployed on the poles, trees etc.

5. DUTIES AND POWERS OF MADHYA PRADESH STATE TOURISM
DEVELOPMENT CORPORATION;

o |

5.2

53

54

5.5

For the purpose of 'branding, the Corporation shall provide logo,
advertisement material and design to the Franchisee holder.

Such franchisee units shall be given marketing support by
putting up hoardings/display boards on roads and by giving
them a presence on adverstisement material developed by the
corparation. They shall also be invited to marketing events.

The Carporation shall display on approach road to the unit
at 1000/500/100 meter distances the signage about the unit
with the standard branding once. The maintenance of these
information displays shall be the duty of that particular unit.

The Corporation shall ensure that infrastructure is made and
the unit is run as per the standards and norms fixed for it and
the continuous breach shall call for an action according to lease
agreement.

The Corporation shall provide necessary help and quidance for
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5.6

5.7

5.8

5.9

proper operation of unit and shall also provide skill development
training, as and when required.

The Corporation shall have the right to draft and decide
necessary proformas for application, check-list, inspection-
report, compliance report and other necessary proformas needed
for construction, running, managing and granting franchisee for
WSAs. Corporation shall also have the right to enforce these.

The Corporation shall have the right and execute, lease, licence,
tender, format, RFF and other documents as per provisions of
this policy.

The Corporation shall, as per provisions of policy, have the
right to receive premium, lease rent, license fee, franchisee fee,
registration fee and other amounts and deposit them in the
account of the Corporation. The Corporation shall also have right
to spend for development and management of WSAs and other
local tourist facilities developed by the tourism department as
per guidelines.

The Corporation shall have right to such administrative
powers as are deemed to be necessary under the provisions of
policy for development, running, managing, maintenance and
regularization by Managing Director of the corporation,

6. DUTIES AND POWERS OF FRANCHISEE

6.1

6.2

6.3

6.4

6.5

The construction and running / managing of infrastructure
shall be carried out as per standards and norms fixed by the
Corporation and suggestions/guidance of the Corporation shall
be followed,

All the amounts payable to Corporation shall be paid on time
fixed for it.

All the permissions/registration/licenses shall be applied for &
obtained for construction of infrastructure and carrying on the
activities/business.

There shall always be friendly and cordial behaviour with
tourists and travellers and top priority shall be given to their
safety.

Arrangements  for receiving complaints and immediately
resolving them shall be made. Such arrangements shall be

firva Pradesh Towrism Board
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prominently displayed at the unit, |

6.6 It shall be ensured that conditions laid down in the lease <t>
agreement, franchisee agreement etc. executed with the
carporation are strictly followed and carried out.

6.7  The unit shall have right to use logo, designs and other publicity
material decided by Corporation for it's marketing and no other l
logo designs etc. shall be used by the unit. I

68  The unit shall be able to use expertise of Corporation in |
construction, maintenance and operation of the WSA in this |
connection.

69 It should be ensured by the operator of Way Side Amenities /
Franchisee that separate Rest rooms for Ladies and Gents are :
provided and are kept in a highly maintained clean & hygienic :
condition regularly, Healthy & hygienic environment to maintain |
all the time as per norms set by Tourism Department. The |
operator of Way Side Amenity shall ensure that the operation |
manual & instructions issued by Department are strictly adhered |
to. ,

|
!
|
|

7. MISCELLANEOUS

7.1 Managing Director of the Corporation shall be authorized for
the implementation of the policy.

1.2 The amount of premium and lease rent received for the land i
leased out under the provisions of this policy shall be deposited Wiy
with the Corporation and the Corporation shall have powers to g
spend it for the purpose of developing and maintaining WSAs i
and other local facilities for travellers as per guidelines issued |
by the Tourism Department. [

7.5 Principal Secretary, Govt, of Madhya Pradesh, Department of
Tourism shall be the authority to hear and decide any dispute
arising between the Corporation, the unit/operation/franchisee
or between any two of them regarding running, maintenance, |
management and regularization of WSAs. The decision of a
Principal Secretary shall be final and binding. ,

74 Department of Tourism, Government of Madhya Pradesh shall be
authorized to approve the draft of the tender documents, lease '
agreements and franchisee agreements.
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{l 7.5 A committee constituted under the Chairmanship of the Chief
’ Secretary shall be empowered for elaborating, giving guidance,
clarifying and amending this policy.

8. Government of Madhya Pradesh, Department of Tourism has canstituted
M.P. Tourism Board vide order dated 22/02/2017 for development
& promaotion of tourism, As the M.P. Tourism Board is implementing
all activities, other than operation of Hotels & Transport fleet, such
as Investment Promotion, Skill Development, Marketing, Publicity,
Planning etc. according to Tourism Policy 2016, therefore, in the Policy
wherever M.P. State Tourism Development Corporation is mentioned
may be substituted by M.P. Tourism Board,

} 9. Effectiveness of Ammendments

All amendments shall be assumed to be effective from the date of
issuance of the Way Side Amenities Policy 2016.

HEREFRERNER IR R A RIHELE

Note : for any clarification notified hindi version shall be referred.
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18. Annexure 4: Wav Side Amenityv Operation Manual
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